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Abstract

A Study on Supporting Measures for Improving the Travel Agency Industry

The purpose of “A Study on Supporting Measures for Improving Travel Agency Industry”
is to produce research to support government policy for restructuring travel agencies and
their environment.

A 1997 study, “A Research on How to Develop for The Travel Agency Industry in
Korea”, suggested 30 detailed projects under seven areas; subdivision of the industry,
strengthening competitiveness of travel agencies, reforming distribution channel, concentrating
on increasing the number of inbound tourists, reinforcing an efficient consumer-oriented
system. Twenty two of the 30 projects were undertaken.

Programs that have not been started are united supporting system for enterprise,
preliminary price-inform system, incentive for foreign travel agencies, renewing system of
registration and system of rescission registration, system of consular representation for the
tourism sector, enlargement of administrational organization in charge of travel agencies,
enactment of travel agencies, etc. The reason these could not be carried out is that most
related projects should be controlled by an administrative organization superior to MCT or
related industries by themselves. Also, it seems be difficult for the system of renewing
registration to be selected in this step. It seems that suggestions(drafts) from this study are
able to be reflected in the policies relatively well.

The travel industry has no choice but to strengthen self-regulation in comparison with
other industries, because it is closely connected with consumer’s rights. From this point of
view, this study attempts to lead the market to govern itself as much as possible, and to
suggest programs to reinforce restriction against matters related to damage of consumers.

This study suggest 17 programs in the five part. Introduction of a system for
designating the best tourist product, authorizations of the best travel agency, reformation of
contracts and clauses, and appeal systems for consumer complaints should be carried out as
soon as possible. Also reinforcement of a basic system, a support system need to be

examined carefully with taking advice of parties concerned throughly.
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2000 FHrS W d S EA L 5320 o AP HxE 5000 e S9N
, A 142% 78] 0dd] E01 7HE & HAES 7158 oA g AR

7hellA F& Auke= AF B3} F3ro] 747t 13.2%, 39.8%9] HS AAS Ho
T, 29 TF5 AT iR Ago] BASE fYgo] HAe BrlofA Hojut 4D
ARAE B Ao 7198 Aoz F4HE

o) o} FEAFE 2Hzh AAhE] 152%, 17.4% 33390, A Q8 EA ol A 9]
e 42 100%, 85%%2 A=t WS FE5 o F3Uth 53] v|FAHL 98
'99 Q& vrolu s ARelM FEEIFAL - vIF BF AR oo HEAsE VE
ATk ol - mFAIRE AL A=A S5 R FHeH R ol ek
WA wo] FigE 7IQlshe Aoz By,

—_

YE

o

o

<E 3-1> ¢ U2 U=-sidt

@9 9
a4 = SRR T(8) Ao S7HE(%)
1996 3,683,779 -
1997 3,908,140 6.1
1998 4,250,216 8.8
1999 4,659,785 9.6
2000 5,321,792 142

Abg: ESHRA001), TEEEE] Bk AXEIA, , po 19 AT

7) ESFEEE (2001), "HFFE Bk AREIA, , p. 16
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@49, %

Ea. QYT 5(H) ARAE TA81(%)

K 2000 1999 (%) 2000 1999
o}A o} 3,984,888 3,446,177 15.6 74.9 74.0
d B 2,472,054 2,184,121 132 46.5 46.9
z z 200,874 234,087 -142 3.8 5.0
53 e 442,794 316,639 39.8 8.3 6.8
7] e} 869,166 711,330 18.1 163 153
] Z 534519 463,937 152 10.0 10.0
2l = 458,617 396,286 15.7 8.6 8.5
A v o 56,304 50,678 11.1 1.1 1.1
7] e} 4,492 3,748 19.9 0.1 0.1
T+ Z 452,478 385,511 17.4 8.5 8.3
3 = 57,895 53,902 74 1.1 12
= o 51,093 47318 8.0 1.0 1.0
x g 2 33,991 29,424 15.5 0.6 0.6
7] e 168,970 139,264 17.6 32 29
o % F 54,067 44,464 21.6 1.0 1.0
3 Z 39,617 33,378 187 0.7 0.7
7E d9= 9,890 8,390 17.9 02 02
o}z g7} 18,317 18,669 -19 03 04
o] A E 3,229 3,081 4.8 0.1 0.1
kvl =z 277,523 301,027 7.8 52 6.5
= Al 5,321,792 4,659,785 142 100.0 100.0

A7 F3E3E001), HEEEe] B3 AARIA; | p 21 ATFA
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EAEZE A4 E5A4T BFEHoE 53 U=do] 206 Woz gy
562%(C99% BEE 130% 570 A= st 2000995 #FEH S2A9 St
A 279 S7F2 T3 20 EAHY, FE8520E 233 F9c 4ot BoE
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Y| o}z E EE 197 16%‘“ W o YEAHARIFY F4% A=Y
AHE HH e o] ofxukEE FRE AR ST FFol A S 20104744 7~84
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<HE 33> g Z0I sielofl SIIFAM

o o z = A Ao =1s
s (3) (%)

1996 4,649,251 -

1997 4,542,159 2.3

1998 3,066,926 -32.5

1999 4,341,546 41.6

2000 5,508,242 26.9
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A% 19943 19954 19963 19973 199813 * 19993
f};’? gj,i 6%) 3,060 3,131 3,269 3,161 3,231 3,301
BEHE(%) 90.5 9.6 90.9 87.9 90.8 91.8
Adiel F7H(%) - 23 42 34 2.1 42
;ﬂxﬁ’*@ ffg) 2,326 2,340 2,323 2,143 2,463 2,783
BEE(%) 68.8 69.2 64.6 59.6 61.6 63.7
AddiH] S7H(%) - 0.5 0.7 -0.8 12.9 114
Ak
b A (a ) 2,701 2,708 2,917 2,819 2,514 2,209
BEE(%) 79.9 80.1 81.1 78.4 719 774
A F7H(%) - 02 7.1 3.4 -12.1 -13.8

AR FHWFTA (1999, SHFLNEAY AT
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7t At R A 5

191956 20019704 2 109 529 HEE APAA dES AR <3F 359
2t 19919 ©]% 20013 AA7HA] AA AP = 33 A R FUIstHeH a5 gyt
AR o AYAY S7HEL oF 37} 197 D= Ao FAMETH

APAA ] F7he FA sdRT H2 599 SUHE0] T 4T ALE YEgEd,
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o3 F7HIE ABUS 0|83 Aol AP} F
B9} BE T2 QoA FF AR £B2L BEUA WYL ko) AL
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<HE 3-5> g ofAAH SIF0]

o= LIS L ERaba A Bl iR |

- Z7H(%) Z7H(%) Z7H(%) Z7H(%)
1991 229 - 598 - 1,434 - 2,261 -
1992 261 122 728 17.8 1,463 19 2,452 8.4
1993 294 112 856 149 1,568 6.6 2,718 10.8
1994 311 54 1,091 215 1,779 11.8 3,181 17.0
1995 340 85 1,393 21.6 1,964 9.4 3,697 162
1996 330 3.0 1,772 214 2,213 113 4315 16.7
1997 331 03 2,223 19.4 2,543 129 5,097 18.1
1998 336 14 2,324 4.1 2,700 58 5,360 5.1
1999 382 12.0 2,419 39 2,748 1.7 5,559 37
2000 537 28.8 2,818 14.1 3,000 8.4 6,355 143
2001 629 14.6 3,085 8.7 3225 7.0 6,939 8.4

w27 AT A1997), TelEsgAz
*1998 ~2001 A7l F3jigte] 4w Tsgsale] @At AR 1A, AFA

wak ) ket A9 F )AL 96d AE 1797, 22 371, 1] 27) S 1904
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S5 599 oS X3 7P APFA = 2001 12€ A IIAYPAA 6297 T
9.7%% 617 A7 718 AYAAZ FEE Atk
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'9813(7.8%), '99K1(9.6%) HThe Z7bEglom, 2002 ©]
Hgoz dYFFE 71 Aoz AyHn

200095 KATA 3]9Ate] Wi=<l $E4242 9714
26391} 58.8% A3 677H S 7|E3AL
A o2 e olF

o

=

=
= /29 100 AL 20009 $E3HH 6771 F 634%20 429708S FF3t 919
Agk 71ek QA AA7E ASE I . o] F 57hd ol S FATE iAol
107 Subehs $244Ss Yl AV AVle 5 fEuet okrleE dAE
A g FAZ desta s & 5 ATk
<E 3-7> dUtofdAH 9| 7R H SEHH
@9 A, %
Al A R fALH | QueggAe] Yt £33
SR ) il = o)
A SR T
i e - s | SEdH
1996 3,683,779 | 1,017,986 28 4,649251 | 857,386 18
1997 3,908,140 | 1,174,729 30 4,542,159 791,394 17
1998 4250216 | 1,590,195 37 3,066,926 | 239,495 78
1999 4,659,785 | 1,738,897 37 4,341,546 418,204 9.6
2000 5321792 | 1920498 36 5508242 | 677,297 12
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<I 3-8> &2 10/LH =l S
A4 2(1)35 H&(%) | 20009 | B1E(%) | 1999 |HI&(%)| 1998 | HI-&(%)
B 64,938 849 | 52262 | 1328 | 42,357 993 | 52,184 | 2247
Sd#gNE | 63,668 832 | 50,635 | 1287 | 24827 582 | 12,332 531
Rt P 23910 | 312 | 26239 | 667 | 18980 | 445 7,608 3.8
of Pufjro} 25,870 338 | 10,457 2.66 - -
ol Es | 26,594 347 | 19960 | 507 - -
Ao YA} 73,165 956 | 76,782 | 1952 | 55563 | 13.03 | 31444 | 1354
HELoy 33,183 | 434 | 25094 | 638 - -
FOZE AL | 24552 321 22004 | 559 | 17852 4.19 8,053 347
Folo]x 26,817 350 | 11,822 3.00 - -
=] 123785 | 1617 | 98172 | 2495 | 77,597 | 18.19 | 59,688 | 2571
10702} §HA) | 486,482 | 63.57 | 393427 | 58.08 | 237,176 | 5560 | 171,309 | 73.78
AR JPALGA | 765,317 | 10000 | 677,422 | 100.00 | 426,542 | 100.00 | 232,191 | 100.00
A APl gA@S 2000, FHAAYFA , pp. 1651 AT
<I 3-9> OlHIRE &k 1074 A oHEH
T EA )
2001.1~10. 20001 1999 1998
o ghof YA} 22,302,759 25,698,096 22,373,385 17,857,084
A AP} 20,931,144 27,086,442 17,751,958 14,843,602
S Ry 17,601,610 17,737,925 13,091,083 11,917,465
Aed 8 16,997,529 24,486,308 20,934,411 14,971,528
SHZ g 16,472,714 21,389,460 16,547,751 14,442,119
A G o AL 14,260,621 18,524,223 14,858,013 10,964,120
SHAYA} 11,971,878 13,924,839 11,927,078 9,414,785
A=y 11,670,624 12,969,165 11,529,356 8,174,391
IR FE e~ 11,533,789 13,665,262 13,812,224 12,527,545
Eisa R 10,694,997 19,206,996 17,602,188 13,885,068
1070 4A A 154,437,665 194,689,216 160,427,447 128,997,707
HEISat 314,414,000 399,587,623 338,103,692 270,764,556
1?}?1;?32;) 49.12 4872 4745 47.64
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<E 3-10> O}HIRE AM| 107 H| OHEH

9 R
2001. 1~10. 2000 19991 1998

g0 19,816,983 14,834,814 - -

o] 225t 20,254,266 17,229,021 - -

Mo G0 BAA Y | 22,048,474 - - -

of Yo} 23,330,166 5,481,816 - -
AP 24,753,084 29,392,217 28,036,620 9,417,488
AL FHAA 2 26,455,102 26,281,045 19,564,287 5,786,988
YA YA 39,275,330 36,440,013 27,015,166 20,880,385
Ao A 55,231,263 74,766,340 36,339,941 15,315,403
o g 62,827,082 48,166,523 19,392,041 7,305,845
shLpRol 107,295,775 98,274,177 68,864,867 27,999,381
107194 A 401,287,525 350,865,966 199,212,922 86,705,490
of-HbE-Ev| & 638,172,461 625,928,608 362,205,331 125,218,369
13?];?3220) 62.88 56.06 55.00 69.24
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HE ol ggAte] AgHG

19999 % AFFA] FAIZAL w2d $-2uet PP REY2THFAL T 18
3t Qe TAMSE F 2186118 Ao R WEon ol MAMGA 180U
12,920,280% 2] °F.7%E AR5 3 o]th

T TEUE ENTIEN
Al &2 AA 12,920,289 ™
- oI SPAL
- Bl 4
B ‘3-! . oJ3IA ?l— 8]~
7]3 iﬂfsglﬂ&?j ;jéq}g g 218,611
AN
- FEAA %3

A& A (1999), 19993 AQAA VxS AZA B, AFE

NEHS AR #A 6939Q A & 46,7991 o] FAFEIAL vkal =
a1 9low, o5 dFEE AvwHw Yol AA 9 A5 2907 AN F 12,3047 0]
3l 15 38 AvRd 97l 7%‘ B 5733

dlo
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ARFAO] I T o R 47709, Yol 1,056 AR ekt
=9, %LHO%EE o] A A TAH 7 A8 JATE =] A G ol
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T8 duted syl ERake b T YA SHAl
AASM 629 3,085 3,225 6,939
T80 () 12,304 21,595 12,900 46,799
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<} 3-13>94 H
I (tour fee)= ==

So] ArEAZ AW FGRAL 2T Ak

El

< 3-13> 2 S=0{AeE EOf7HADE FLHo{dAD} B T ]

. 5 A = 714 zHlg )y
RER geelgne | AhABPYRE A | o SHEE
gwe ) 7HA(¥) SEE(d
s ¥ W FA7HE HE(%)

Sz sz d 78,000 21,000 236,500 310,800 76.1
-~ | Bgad 48,000 8,000 88,000 82,500 106.7
LE% 44.800 12,500 137,000 126,857 108.4
Dl |AF sH 37,800 8,000 88,000 94,350 933
7 |BE 39 36,800 8,000 88,000 82,500 106.7
cE 39 29,800 3,000 33,000 53,000 102.3
szd 50,800 17,500 192,000 249,750 77.1
DI~ | AT 38 45,800 8,000 88,000 94,350 933
cE 34 33,800 5,000 55,000 159,000 34.6
pos | L3 g 47,800 10,000 110,000 108,225 101.6
| pad 38,800 1,000 110,000 66,600 165.2

<& 3-14> oY o{AYE EOTHADt =8Z | HlE 242D

AYFE Ari7HAA) _ YA (%)
(o173 v}l gl Z=u} = 1= %
é% ¥ W SHIOHT —‘T“'l—“jj—(w)(B) (A/B)
5,000 55,000 A 99,900 55
2001. 3. 31~23 2,000 22,000 B 58,000 38
5,000 55,000 C 88,800 62
6,500 71,500 D 99,900 72
2001. 3. 2224 6,500 71,500 E 88,800 81
5,000 55,000 F 38,500 142
2001. 3. 23~25 7,500 82,500 G 99,900 83
8,100 89,100 H 129,500 69
11,000 121,000 I 99,000 122
7,500 82,500 J 94,350 87
2001. 3. 2426 21,000 231,000 K 216,450 107
28,000 308,000 L 216,450 142
6,500 71,500 M 85,470 84
2001. 3. 2527 6,500 71,500 N 116,550 61
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